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Picosecond Pulse Labs offers both extended warranties and calibration service plans for its
generator products. These products may be purchased separately or as a combined package.

3 Year Warranty
o Extends warranty by 2 years, from the standard period of 1 year to 3 years.
e Terms and conditions are the same as for the standard 1 year warranty; see Terms and
Conditions of Sale for details.
e May be purchased with a new generator or within the first year after a generator purchase.

Calibration Service Plans
e The calibration service plan is effectively a prepaid group of 3 calibrations to be used within 3
years of the shipment date of the generator.
e May be purchased with a new generator or within the first year after a generator purchase.
o Calibration service repeats the final test of the instrument and provides updated versions of any
test reports that were originally provided with the instrument:
o Does not include adjustments that might be required (unless covered by warranty)
o Does not include any repairs (labor or parts) (unless covered by warranty)
e Customer is responsible for shipment expenses to and from PSPL.
e Unitis sent to PSPL for calibration via an RMA.

Note: Extended warranties and calibration services have particular model numbers that correspond to
the applicable generator product. Extended warranty and calibration service prices vary with generator
model.

For more information on extended warranties and calibration service plans, contact Picosecond Pulse
Labs.
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